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SECOND YEAR HIGHER SECONDARY EXAMINATION, MARCH 2020

Part — 111 Time : 2% Hours
BUSINESS STUDIES Cool-off time : 15 Minutes

&

eneral Instructions to Candidates :

Maximum : 80 Scores

There is a ‘Cool-off time’ of 15 minutes in addition to the writing time.

Use the ‘Cool-off time’ to get familiar with questions and to plan your answers.
Read questions carefully before answering.

Read the instructions carefully.

Calculations, figures and graphs should be shown in the answer sheet itself.
Malayalam version'of the questions is also provided.

Give equations wherever neeges)ary/\ ) | \

Electronic devices eXeeptdion- pri}&mmaﬁ\cﬂculators are not allowed in the
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Answer all questions from 1 to 9. Each carries 1 Score. 9x1=9)

1.  Interaction of domestic economy with the rest of the world economy is termed as

(a) Liberalisation (b) Globalisation

(c) Privatisation (d) Demonetisation
2. organisation structure leads product specialisation.

3. Choose the correct equation relating to working capital.
(a) Current Assets + Fixed Assets
(b) Current Assets — Current Liabilities
(c) Current Assets — Fixed Liabilities
(d) Current Assets + Current Liabilities

4.  Find the odd one relating to the features of management principles.
(a) Universal (b) Flexible

(¢) Behavioural (d) Rigidity

5. Mr. Babu is the Chief Executive QfﬁcerléT Pfe:r@r\I\td Nande the level of management

he belongs. & \ A
(a) Top level N (") #Middleslevel
(¢) Supervisory level e {d) , Lower level

6.  Fill in the blanks as per hint given :
The Prevention of Food Adulteratioir Act : 1954

The Consumer Protection Act 2 ?

7. Which is called as ‘‘Silent Saiesman” in a market ?
(a) ‘Grading (b) Trade Mark
(c) Packaging (d) Branding

8. PERT stands for
9.  Name the organisational structure which increases managerial and operational

efficiency.

SY-48 2

For Free Carrier Counselling contact :+91 8891314091



1 2)®@3 9 A10OWBS af)£10 G2 103 4IBUIAN)0 DOMOOAN)®). 1 ¢apod aflaw. (9 x 1=9)
.  GrEeymo qumid’ ceISmea® GedG: aumId eeIsm@Ad]  miTWla flea)mailom
al0@)aM Gal@I6em

(a) ©BRI0 AIGIGNVMO (b) @RYENIB AITIBNVEMo

(c)  aUIBOOY AUBIHNOEMo (d) emogmleoowmo
2. 92@3al0M HOAIBYINITISOVEMATINCLINS MWHNAN TVoALISMI PLISM aRD) ?

3. (IIBTI® MEILMOAOV] MIMLEA | VOB TVANIID o ARG
(@)  (oauiBoel aRAYleU + dldeelidor! @RIVH:U3
(b) (ORI @RYAYIBHUB — (AOTVIMHOL! NIOW B HUD
(©)  (oauIBoel @RAYGUB — dldeeIdel NIDWIT 0D

(d)  EOaVIBLI BRHMIDUB + (OAVIBHIL! NIDWIEHUD

4. 20EMHRODAT OBIBBSOS (IO §H@OWIA0W] MIMLON IS FQOAIST) aR.

(a) avodqQeIvdsldo (b)  ©aIE)@0Qg MVMINBIOWEY
(c) QUYsOMBB® (d) @ewallejpoem®

\
5. @3 enoenyy (llald eflsfigasle fleo \i@@@,@m’ 80alavd @RYEM. @REZa00
caoemoaglond o@@“@elm{m aoﬁcqu. ~/

(a) oamO®®mEAlS AR Cvadasarqugl oelo
(c) awy®el P Ad) 1. @agam @elo

6.  QL)IM(EINIO0 al)Tla{lae)s

BHHUEMOIG3 DOWo GalBGHNIN@ GS@IMN@IMSs Wlono : 1954

DalCBIBMY MU MWDo : 2

7. &0) aflatemllent Mikomiz allG3alMEnem ag)an allgleamam®oed ?
(a) ©@e-®IAINTI (b) cEW 20d08

(¢) alocaelowy (d) Eoadaslowy
8. PERT ag)an@iloag a)BamMa)alo af)9)@)d.

9.  @OEIMAIEANS (AIAIAGMaIE0A® H¥lan®U3 aldedlaflemam quoeeIsM LIS
aB® ?

SY-48 3 P.T.O.

For Free Carrier Counselling contact :+91 8891314091



Answer any 4 questions from 10 to 14. Each carries 2 Scores. 4x2=8)

10. List any two Selection Tests used for selecting an employee.

11. Find the odd one. Give reason.
(a) Motivation (b) Leadership
(c) Communication (d) Staffing

12. “Management is a Science.” — Give any two reasons to justify this statement.

13. Identify the management principles in the following statements.
(a) Management should promote a team spirit among employees.

(b) There should be a place for everything in the organisatior.

14. Explain how planning facilitates decision making.

Answer any 4 questions from 15 — 19. Each carries 3/ Scores. 4x3=12)

15. State any three consumer responsibilities.

\
16. Mention any three featun€s of a good bfand namé. \
17.  Explain the concept of fifiancialplanning. € ]

- | "
| |
4 ‘ A N

18. List out any three non-finaneiai incentives.
19. Name the types of plan and give an example from the following :

(a) Statement of expected result expressed in numerical terms.

(b) Specific statement that informs what is to be done and what is not to be done.

Answer any 'S questions irom 20 to 25. Each carries 4 Scores. (5 x4=20)

20. State any four differences between an entrepreneur and a manager.
21. Explain the ‘Production Concept’ in marketing.

22. Planning and Controlling are inter-related. — Substantiate your answer.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

“This source of recruitment develop dissatisfaction among existing staff.”
(1) Identify the source of recruitment.
(2) Explain any four sources under this category.

Identify the process by which a manager synchronises the activities of different
departments.

Write any three features of it.

Explain any two money market instruments.

Answer the question 26.

Match the following : o)

A B
On the Job Training External Sources
Transfer Negative Process
Campus Recruitment | Internship Training
Selection Conference
Off the Job Training | Internal Sources
Answer any 2 questions ffom27 to 29«Each ca{'kies SScores. 2x5=10)

|
Explain the term ‘Mental Revolufion” i relation to S€ientific Management.
&\ 1\ \/
Explain any five impactSpof g\ovemmeﬁt~ policy changes in Indian Business and
Industry. antd O
M 8| a RN

It is a network of Personal and Sccial relations among employees without any
conscious purpose. — Expiain the concept referred here.

Answer any 2 guestions from 30-32. Each carries 8 Scores. 2x8=16)
Explain the factors affecting working capital requirements of a company. (Any Eight
points)

Prepare a Semniinar report on the topic “Barriers to Communication”.

A TV manufacturing company spends huge amount in advertisement to increase the
number of its customers.

[lustrate the merits and demerits of advertisement as a promotion technique.
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